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TALENTSPHERE RECRUITMENT PTY LTD - TERMS OF BUSINESS

INTRODUCTION

These Terms of Business govern the relationship between Talentsphere Recruitment Pty Ltd,
(“Talentsphere”) and its Clients in the provision of Recruitment Services.

PERMANENT RECRUITMENT SERVICES

1. Acceptance of Terms: Utilising Talentsphere Recruitment’s services, such as receiving a
resume, interviewing, or hiring a candidate, signifies the Client’s acceptance of these Terms.

2. Notification and Payment: The Client must inform Talentsphere Recruitment immediately upon
hiring a candidate and pay the agreed Permanent Placement Fee within 14 days of an invoice being
issued.

3. Fee Structure: The Permanent Placement Fee is calculated as a percentage of the candidate’s
Total Annual Gross Remuneration (as per Annexure A), including salary, superannuation, and any
additional allowances.

ENGAGEMENT FEE

4. Engagement Fee: For exclusive or retained assignments, Talentsphere Recruitment charges an
Engagement Fee equivalent to one-third (1/3) of the total estimated recruitment fee, payable upon
commencement of the assignment.

This fee covers professional services rendered during the initial research, market mapping,
advertising, and candidate sourcing phase. The Engagement Fee is non-refundable but will be
credited toward the final placement fee should a candidate introduced by Talentsphere
Recruitment be successfully hired.

Definition of Commencement: For the purpose of this agreement, Commencement means the
date on which Talentsphere Recruitment receives written confirmation (including by email, signed
proposal, or purchase order) from the Client authorising Talentsphere to proceed with the
assignment.

5. Role Cancellation or Client-Filled Hire: If the Client cancels or fills the role internally after
commencement of the recruitment process, the Engagement Fee remains payable in full as
compensation for work completed.

At Talentsphere’s discretion, this fee may be credited toward a future assignment commenced
within six (6) months of the original engagement.
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6. Payment Schedule: The total recruitment fee is payable in two instalments:

— One-third (1/3) upon commencement (Engagement Fee)
— Two-thirds (2/3) upon the candidate’s acceptance of employment

7. Progress Reporting: Talentsphere Recruitment will provide regular updates throughout the
search process, including feedback on market response, candidate engagement, and progress
toward shortlist delivery.

8. Exclusive Representation: During a retained or exclusive recruitment assignment, the Client
agrees that all candidate applications, referrals, or approaches - whether made directly to the
Client, through another recruiter, or via any other source, that relate to the position under search
must be referred to Talentsphere Recruitment.

Talentsphere Recruitment will manage all candidate communication, assessment, and process on
behalf of the Client. Any candidate hired by the Client for the same position, whether introduced
directly, indirectly, or via another recruiter during the exclusivity period (or within six months
thereafter), will be deemed to have been introduced by Talentsphere Recruitment, and the full
recruitment fee will apply.

STANDARD TERMS

9. Fee Liability Period: The fee applies if a candidate is hired within 12 months of Talentsphere
Recruitment’s referral, directly or through a third party.

10. Guarantee Period: A three-month guarantee is provided for candidate replacement, subject to
terms, if the candidate leaves or is removed for poor performance. This guarantee is claimable
once and within six months of departure.

The Client must notify Talentsphere in writing within seven (7) days of the candidate’s departure to
claim under this guarantee.

11. Exclusions from Guarantee: No replacement guarantee is offered in cases of retrenchment,
business relocation, or significant job changes.

12. Confidentiality and Non-Solicitation: All candidate introductions are made in strict
confidence. The Client agrees not to forward candidate details to any third party or approach
candidates introduced by Talentsphere other than for the purpose of recruitment for the specific
role discussed. If such an introduction results in employment within 12 months, the full fee will

apply.

13. Candidate Verification: Talentsphere Recruitment endeavours to verify candidate credentials
butis not liable for the candidate’s actual skill level or competency.

14. Advertising Costs: Talentsphere Recruitment covers standard job board advertising.

For any premium or display advertising (including SEEK Premium, LinkedIn Sponsored Ads, or
industry-specific publications) written Client approval will be sought prior to placement. Once
approved and placed, advertising costs are non-refundable and will be invoiced to the Client in full
if the assignment is cancelled or postponed for any reason.

Talentsphere Recruitment Pty Ltd ABN: 29 681 397 044 Phone: 0493 835 475



15. GST: All fees are exclusive of GST, which is payable in addition to the invoice amount.

16. Payment Terms: Invoices are payable within 14 days of issue. For retained or part-retained
assignments, invoices for the Engagement Fee are issued at commencement.

17. Late Payment: Overdue accounts may incur interest at a rate of 1.75% per month (calculated
daily) or the maximum rate permitted by law, whichever is lower.

18. Litigation: The Client agrees not to involve Talentsphere Recruitment in litigation related to
candidate actions or performance.

19. Testing Costs: Costs for psychometric, medical, or other assessments are the Client’s
responsibility.

GENERAL TERMS FOR ALL SERVICES

20. Indemnification: The Client indemnifies and holds harmless Talentsphere Recruitment, its
directors, and employees from any claims, damages, losses, or liabilities arising directly or
indirectly from the actions, omissions, or performance of candidates employed by the Client.

21. Legal Work Rights: Talentsphere Recruitment ensures all candidates have the legal right to
work in Australia.

22. Compliance: Talentsphere Recruitment complies with all relevant employment, privacy, and
recruitment legislation.

23. Entire Agreement: This document represents the full agreement between Talentsphere
Recruitment and the Client.

24. Governing Law: These Terms are governed by and construed in accordance with the laws of the
State of Queensland, and the parties submit to the exclusive jurisdiction of the courts of
Queensland.

25. Severability: If any clause is deemed invalid, the remaining clauses remain in effect.

26. Privacy and Data Handling: Talentsphere Recruitment complies with the Privacy Act 1988
(Cth) regarding the collection, use, and storage of candidate and client information.

27. Electronic Execution: This agreement may be executed electronically and in counterparts,
which together constitute one instrument.

Electronic signatures, including those executed via platforms such as DocuSign or Adobe Sign, are
deemed valid and binding.
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ANNEXURE A - FEE STRUCTURE (PERMANENT RECRUITMENT)

Total Annual Gross Remuneration Percentage Payable
Up to $80,000 15%
$80,001 -$130,000 16%
$130,001 - $180,000 17%
$180,001 and over 18%

For retained or exclusive assignments, one-third (1/3) of the total recruitment fee is payable at the
commencement of the search as a non-refundable Engagement Fee, credited toward the final fee
upon placement.

Agreement Executed By:

Client Name: Talentsphere Recruitment Pty Ltd
Signature: Signature:

Signatory Full Name: Signatory Full Name:

Signatory Position: Signatory Position:

Date: Date:
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